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Stuck at home and told to avoid crowds, the pandemic has caused many singles to feel isolated

and alone. To quell that lonely feeling, many have turned to dating apps during this period.

These days, more are dating with intention too.

Dating app user Felicia (not her real name) who is in her mid 30s, said she met a Korean

National who is based in Korea online. Both of them have been in a committed online

relationship for almost two years amid the border lockdown in both countries.

“It’s quite romantic, like a Korean drama show. We call and chat about our day, what we ate,

and share our hopes and dreams. He says he wants to come to Singapore to �nd me once the

borders reopen. What started off as companionship has become something serious, we will see

how this goes.”

https://vulcanpost.com/
https://vulcanpost.com/757770/online-dating-industry-changes-singapore/
https://vulcanpost.com/author/angela/
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsuM28bR6JyL3FIMo4H4WULnS6adQheJY-vypZK5bxs6vzZl2X5BaRTIBuKTVqiBccNrPdvwQeMd_zklz93NQZFmnul6_CSpfmWlbxwvBwnjP9_pETUVUmH9gPx6783u_NuKlL6IIyz0Sv85ZJemISxtWZ22h2_f-4FvQ6xqEZ9fjAFemi5htexf-UzAAD_FjalQXjcFHFvSVqKFEAgTbg5A0FKCu415zJv5I2b7vUxJT5_HpugL4W09_QQ3OwoMOLWKakaIVdRcJC7KPwZmJuGUjX75EZzX7nfHGS6CoIbbjQ3k3NPlEjLtRMP0p0jdr5guCY2ECAtngurhEWGiCwHEwVwKU41nBaYLsxVkGi4fVtfr33vK24Q6v9EwmSc4qVdmv0G4EQ3g7Yp4B9mguzv6SU_-zh6wwMMFXOS-c6h6Pm4tyFNlKMi1qD_pobriP2SnyzcaASwt7vu21fPs4e-IfAcM-7mTI_cZNMrLEynTk1q4rrBQdKsOGxIF4IRgBeeG4Us31L_N3OcgpZDws2M08McNusnr78nvXHaxqcF9XuZmc2P20zlDKiC7_oS1HixiZ0-uKF3Kz_9PB7_AerIdwKYfworm-_DT5l1RR3cBi246WyGgveNed9llsqcUnDz3ZKODO-D1F5rlUnKzDARb1a96aeDYB0DFpH931kYdWc7dfspedNETCP717uFc9foKKjiFd9PrGLT3p-zFNvyBMCS4SKUPNcajMrdvnuPJ_9UlXuHYU69YjkIn6Y-K7xoNY0xEhgTk6eRnriyp6XlctCBcpTV4w9FtRe7o-GakKED6iKmFKOsBrRQ4H7oX7UGXgim4XTDj5GBUYynlGQEitaYeIajj9TrLCO2pe24i5OFGkj-MHX-cOeJDyN_OS49gv5hSOsWjCt5Yd8DlBq2NKHwfHS79DFF_7vv6gRKNo_OHqTvT2KNXzoWbKUeUKL5nafn-Pb5E8VQJ2OUKG9JBlNNSeFZyBOfBtINxeuexIOe_os3QiFp6DSU91yobsXb4-aO0dTlLZPB0QF_snVHBA5D5lL73vadX2aPH5AdfD4lVB1XfxxLXaSw3QJSQCqzNDepTbvaxJ8V4tV8U4Vu2D8_biEHf1oOzs5kw1VBDaNCawCCabOPGRkLJRFH-TfTGjMqrBIZqQ0RNYWAj1rG8oRM5nMFJ3lsc3kE&sai=AMfl-YQL6qYMEYanvDQnSAGrX0Bwa5GtPAxNuJVgMC4dSaF17YUauUgceGaXK7Hs5NRtThAyskz_UfsGOXSoVpopIrCxKrIKpSmgdMIU5I3lBE67hPex3x1JVQ9M65wrww1UcHNI88yRTAyxtUIEPU1fxovusg_iyD1N5S6-9RQFoK-Y7ZaJSqVhZHoR0bxpamn2tqIIXh7UQpmLieuBMFYohObX-1KSXk04&sig=Cg0ArKJSzOufGQn2q62-&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://d.agkn.com/pixel/2389/%3Fche%3D2539032484%26col%3D24130526,6053725,287913907,481346374,166594085%26l1%3Dhttps://www.upwork.com/ppc/awareness/%3Futm_source%3Ddv360%26utm_medium%3Ddisplay%26utm_campaign%3DMarketplace-Prospecting%26utm_content%3DInMarket_Int%26dclid%3D%25edclid!
https://www.facebook.com/ad_campaign/landing.php?campaign_id=137675572948107&partner_id=vulcanpost.com&placement=like_plugin&extra_1=https%3A%2F%2Fvulcanpost.com%2F--redacted--%2F&extra_2=SG
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsvaJlWGg_2ch5kQ_5ilvHUa9DYTQTOYi89OKHpJgCaLDmxhr4zLdtXUcBGPVVG_c1PGsGACk8oXZzPy0YEdPT8GrSX9h3RvoCvt9fnPC0jEmK3u7Iacep1kYtAB5WrZfofLkeOH4McIPxbO0KyEwWffkjTbCyXwhyswj110Sb1AawbTnJRmvTrK0Iiqsn4MrMlU-B4NKOKdxzpw3zSNj0l3paOabenCXqdvsSjtdOhSzkHvQpKGIY2D_lnPoqcxoOugKt_xk9MYcbZ2SGaWnms1VflOdBOQb4Vzt04tkFcrQazLJVPXM8LqrOAHwPJKW8EF23bBSAe4KjwWE9rhGGv5tocze9sREC1YUen51yJA4PPRMb06s_jURA1u5UxUAa0rICrU_aspUbr3X2WyattNT9MnBIrtyS5-fpzWoQff4z_qO-pkyevunpxaet_JoHfcmTP2zT7w199xM9xx6B2qyy8CcCEQzqkE7u7uaAznBb5FK1dGh4tityAOqSvqTN54RUppzfOyPD5q5Tmv2tvu3VhsQZleA7kT30-TAHEIYIRvzkzRbCYqaPpLhqU8g0wavG3bIwnZCQDgA9OhNnlxaSzHid1zkiycZVZOJDXMmK7PzxsP-v945SqG_ak2yxoziCaFHHMKdgluo1NbfnywijNMHLfJoo4YHOslNb2spiiSoFVqynlWRVfVv9HKGfP2WeVlmff19oFpwvqaSrjVcOopSsWzwIKRQFWnFFy66n3HqYIvZTyYnsLDgTwNtgMlBy6jC7ZskYEuHFVd4jvztHaBF6qEPupEFcKPmgEbL5UTnkr9AlMzFJqxpxqgLHayU1WqVTgvD5ppeBge61lRKGOAccdMg2L2G082S835RM8LdDyeZDrns2hAxt_Nd7Dmg9ZEyu6kcfNhh0io2Bp2ZJ6hVIbM_zSp1dxLUj35Q7iQph5-k396o9mgQUCvawcRC5_EmCGTleWbDBoYjzoWZt6NmbnNRg0Sy6I_XhvYlbNeBuPyu9fQqfvCvovyijBdhHG7dppKgZVmYDGvlMnZq_QPuypFRhrRhn9wPnmveqEz6c6X1zVF2I_L0q-GNoiED-eDkA9I7ThqJq1MsOpR4y5Uk1C2ZO-JtmI3a6F-3gmJY76oYPvj-XwcrtL78AHArZGwdFGehUSKJKtOo5YNUA34lQr3qmK_KdKPXSGZ1Nwl&sai=AMfl-YQmNMn3aVcMPWOTdG3b_94w6HmlRwftLRSs4RQYq6FfOzzG_bkKJ12EsYbqhOg6qw3BZ914I7AXhnJY7UCNm94WVvS1TZKbedz_RBAUKeJCCn_KX_h5glFXYCT-pCzn28ItUB-69X1d5MHnm9wgihwfs4y5YP5kIElcxbMHzqPJpKviiQYER9AQA8YOboPiIvoNm7PVW-p_YXZU1vP2DlXV_wGmogrG&sig=Cg0ArKJSzDv2FGhcD6pa&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://d.agkn.com/pixel/2389/%3Fche%3D2022494498%26col%3D24130526,6053725,287913907,481346374,168883943%26l1%3Dhttps://www.upwork.com/ppc/awareness/%3Futm_source%3Ddv360%26utm_medium%3Ddisplay%26utm_campaign%3DMarketplace-Prospecting%26utm_content%3DInMarket_Int%26dclid%3D%25edclid!


8/29/22, 5:43 PM How Covid-19 has changed the way S'poreans fall in love

https://vulcanpost.com/757770/online-dating-industry-changes-singapore/ 2/16

When Vulcan Post reached out to dating apps and agencies to check about the dating scene

today, they told us that more users are looking for serious daters only.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/dating-pandemic-singapore-6-900x643-

1.png)
Felicia has been virtually dating her serious partner for two years / Image Credit: The Honeycombers

The pandemic has changed what many daters are looking for, as people are now more

re�ective about what they want, dating agency Paktor Group said.

With the experience from the pandemic, I don’t think I can take constant �ings or
breakups that easily. I think self-love has become an important part of who I am and what
I need.

Julie, marketing professional in her 20s

A survey from popular dating app Coffee Meets Bagel (CMB) revealed that 57 per cent of

Singaporean daters are taking longer to decide to meet someone. More than half surveyed said

the pandemic has made people re�ect more on what they’re looking for in a partner, CMB co-

founder and Chief Dating Of�cer Dawoon Kang told Vulcan Post.

Almost half (47 per cent) of the CMB users said that Covid-19 has changed what singles are

looking for on dating apps, with a large portion now looking for something more long-term.

Meanwhile, only a small group (9 per cent) are looking for something more casual, Dawoon

shared.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/118266242_gettyimages-

1295601198.jpg)
There’s been a rise in Singaporean singles looking for something long-term / Image Credit: Getty Images
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A separate survey (Annual Singles Dating Survey 2020) from dating agency Lunch Actually also

showed that the pandemic has increased singles’ desire to search for “The One” because it

made them realise the importance of having a partner in life.

But as with all disruptions caused by the pandemic, the dating industry has not been spared

either. Forget about face-to-face meetups singles, your �rst date might involve you dressing up

and then turning on the computer.

“There’s an emerging trend of video dating and virtual speed dating events that could help

singles to stay in the dating game even without meeting their date face-to-face,” said Violet

Lim, CEO and co-founder at Lunch Actually.

Video dating is set to be a new normal amid the pandemic and for the future too as people get

used to the idea, said Violet. She added that 68 per cent of singles in Lunch Actually’s latest

dating survey are not ruling out video dating.
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More seeking love

Since the start of the pandemic, there has been more people looking for love as Covid-19

safety measures have made singles long for social interaction, said Paktor Group.

“We have seen more enquiries over the past 18 months,” Paktor Group said. It owns dating app

Paktor and of�ine dating agency GaiGai.

Over at CMB, one out of four (25 per cent) of its Singaporean daters is spending more time on

dating apps. The majority of the daters (80 per cent) are being more open and honest with

their matches, and are revealing their vulnerabilities early on, shared CMB co-founder
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Dawoon.

Created in 2012, the San Francisco-based CMB app has seen more than 13 million matches

since it arrived on our shores in 2015.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/Video-dates.jpg)
More people are looking for love, and resort to virtual meetings / Image Credit: Lunch Actually

However, another question pops up on our minds: How can these singles meet and date people

consistently amid Covid-19?

Dating in the pandemic is dif�cult due to social restrictions like safe distancing and

requirements like wearing masks most of the time when out. To add to these, many places and

events where singles used to meet new people – like clubs and gatherings – are now either

closed or downsized. 

Even dating agencies like Lunch Actually can no longer arrange physical dating events. To

adapt to Covid-19, the team had pivoted to serve singles virtually through online

consultations, coaching, virtual dates, and virtual speed dating events. 

“We resorted to launching our series of weekly webinars where we brought in different

speakers to share about various self-improvements and dating topics…to date, we have

engaged hundreds of participants online,” shared Violet.

ADVERTISEMENT

The rise of virtual dating
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Another obstacle for singles is the constant changing of restriction phases from the

government over the last 18 months. But even with such uncertainties, singles are still open to

dating, said Paktor Group, as dating enquiries have risen 10 per cent higher than during the

pre-Covid period. 

“In general over the past one-and-a-half years, the match rate has increased as more people

are searching for love online on our app. Engagement and retention rates are also higher per

active user.”

Many singles are spending more time seeking companionship as they now face more issues like

work stress, boredom, and mundane routines, noted Lunch Actually’s Violet.

That’s why virtual blind dates and online workshops are getting more popular to help singles

�nd love online, Paktor Group and Lunch Actually said. “We do expect such a trend to continue

to grow as it provides a safer option for both parties to know each other,” Paktor Group said.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/dating-2.jpg)
Dating apps are giving users virtual dating ideas as it provides as a safe option for individuals to know one another
/ Image Credit: GaiGai, Coffee Meets Bagel

Virtual dating also extends beyond the �rst date as existing relationships also rely on it to keep

the spark going.

Ashley, who works in the communications industry and is in her early 30s, said her boyfriend

turned husband and she relied on video calls during the Circuit Breaker. 

“We did video calls when the pandemic was severe for the safety of our elderly parents. There

was no vaccine then, so we had to be apart as we were not from the same household and could

not meet. I think the virtual interactions really helped us keep the relationship alive, and also

made me really treasure the connection that we have,” she said. Ashley married her husband

later in the year.

For people who are not receptive to video dating, the advice dating experts have is: To not give

up!

“Ultimately, we coach our clients that this pandemic is out of our control – and while we’re at it,

why not do things that we can control…Don’t put your life on hold. For singles, take this

opportunity to meet more people virtually and use this as a “�lter” to see if your date is

someone you would (or would not) want to meet in real life,” Violet said.
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(https://cdn01.vulcanpost.com/wp-uploads/2021/08/Virtual-Date-1.jpg)
Online dates can help singles “�lter” out dates they do not want to meet in real life / Image Credit: Lunch Actually

For those who are deeply in love and want to meet physically, they will require the right

pandemic conditions as well as vaccination statuses. 

The Singapore government recently relaxed measures for social gatherings

(https://www.gov.sg/article/updates-to-singapores-covid-19-measures-from-19-august-2021)

for fully vaccinated individuals in a move to open the economy later this year. This means that

two fully vaccinated individuals on a date can do activities like dining in at restaurants by

showing their vaccination statuses.

According to dating experts, people have become pandemic-conscious. They add that a fully

vaccinated individual actually has higher chances of getting matches.

Dating apps Bumble and CMB have added the vaccination badge function to users’ dating

accounts to allow singles to indicate their vaccination status on pro�les. Paktor said it’s also

working on adding a vaccination feature into the app, its of�ine counterpart GaiGai is also

offering priority dates for those who are vaccinated.

ADVERTISEMENT

Vaccinated or not

People have become more aware of their health and due to the pandemic, and it in�uences

their choices in �nding a partner.

Lunch Actually’s Dating & Vaccination Survey 2021 recently polled 650 singles in Singapore to

�nd out if Covid-19 and vaccinations do impact their dating behavior and preferences.
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It revealed that one out of three singles in the survey agreed that it is very important that their

potential dates have been vaccinated, while almost 70 per cent say they feel safer to go on a

date for the same reasons.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/dating-pandemic-singapore-1-900x643-

1.png)
92 per cent of Singapore daters think it’s at least somewhat important that their match takes COVID-19 seriously
/ Image Credit: The Honeycombers

Trevor, who is in his 20s and works in e-commerce, said that he doesn’t mind going out with a

date if she is not vaccinated, but draws the line if the reason is self-indulgent.

“If she has health reasons, that’s okay we can eat at the hawker centre or go outdoors for

dates. But if she refuses to be vaccinated because she chooses not to for political or liberal

reasons then it’s goodbye. I won’t even want to continue seeing this person as she might not be

in the right mind.”

Trevor’s strong opinion on Covid-19 precautions are in fact normal, reasoned CMB’s co-

founder Dawoon.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/dating-3.jpg)
Vaccination has become conversation starters / Image Credit: Tinder

Dawoon cited its recent CMB survey which revealed that 92 per cent of Singapore daters think

it’s at least somewhat important that their match takes COVID-19 seriously.
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Three out of four respondents had said that it would be a dealbreaker if their match does not

seem to take COVID-19 precautions seriously and 69 per cent said it would be a dealbreaker if

their match does not wear a mask. About half (54 per cent) said it would be the end if their

match does not adhere to social distancing guidelines.

Since October last year, dating account bios mentioning the word “vaccine” (or a variation of

the word) have risen by 220 per cent, said Dawoon.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/CMB2.jpg)
Singles are adding their vaccination status in their bios / Image Credit: Coffee Meets Bagel

To help daters make safer decisions during the pandemic, CMB introduced a Vaccine Status

feature in early March, becoming the �rst dating app to do so. Other apps like Bumble have

joined in to roll out an “I’m Vaccinated” badge for people to share their vaccination status with

their matches in the app.

As of July 29th, Dawoon said that 34.4 per cent of CMB Singaporean daters have added the

“Vaccine Status” to their pro�les to indicate that they are either fully vaccinated, waiting on an

additional dose, or planning to get vaccinated.

The vaccination conversation will not stop at dating pro�les, but will likely lurk into your �rst

date conversations too, the dating experts said.

“This is going to be a common discussion among singles on a �rst date to talk about

vaccinations and their stance on it. Some singles may not want to write their potential matches

off immediately, as there may be valid reasons why someone may not be able to get vaccinated

such as allergies,” said Violet.
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ADVERTISEMENT

Future of dating

Due to Covid-19, the usage of voice and video calls for dating will continue to increase. To

understand the dating patterns of singles in a pandemic world, we checked with the experts on

that, as well as the future of dating.

CMB said it asked 1,656 Singaporean daters last year to pick their top date ideas and the

results were: 

1. Dinner (79%)

2. Coffee (71%)

3. Nature Walk (62%)

4. Game Night (28%)

5. Biking (16%)

6. Picnic (13%)

7. Phone Call (11%)

Other fun and safe date virtual ideas from singles include an online cook-off where the couple

can cook the same meal or try a new recipe together, watch a movie together with share

screen features, and go for virtual museum tours, said Lunch Actually’s Violet.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/Lunch-Date-1.jpg)
Image Credit: Lunch Actually
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“They can also dress up according to different themes, or maybe even send each other a care

package and then opening them together on camera.” 

“For active singles, they can explore a new hiking trail or invite their date to their favorite

hiking place and bond with each other over this experience,” she said.

And if Covid-19 restrictions heightens again, the advisors had this to say to singles:

“For GaiGai, we still see clients choosing to meet physically at parks or open areas during

heightened restriction periods, with some trying out blind virtual dating where two singles

meet on Zoom with a facilitator for the �rst time.”

If dining in is permitted, good date places can also include restaurants or cafes with semi-

outdoor concepts.

The dating �rms also noted that there have been more women who are in their 30s and single.

Meanwhile, older singles who are above 50 are also returning to the dating scene.

“GaiGai sees a wide range of clients ranging from age 21 to even 60. While the majority of

them fall in their 30s, we have seen the average age of females on our database increase from

29 to 31 in the past 3 years,” said Paktor Group.

Lunch Actually added: “Age group for female singles is mid 20s to late 40s while for male, it’s

late 20s to 60s. And yes, we are seeing younger singles (early to mid 20s) and older singles

(above 50) joining us in recent years.”

Because of the varying ages of singles, Lunch Actually launched its dating app last year to cater

to the different needs. The app has manual veri�cations, to ensure that the clients are real and

genuine.

(https://cdn01.vulcanpost.com/wp-uploads/2021/08/20090523dsc04018.jpg)
Image Credit: Living in Singapore

The dating �rms are certain that despite the increase in virtual dating, of�ine dating is still here

to stay.

“As an operator of both online and of�ine dating businesses, we note that online dating apps

attract younger singles (average 18-30 years old) while of�ine dating attracts slightly more

mature singles (average 25-40 years old) with the intention for something more serious. In

fact, a large proportion of of�ine dating clients are also users of online dating apps,” said Paktor

Group.
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“At the end of the day, people still need physical interaction and companionship and all serious

online relationships will likely end up in of�ine meetups, hence of�ine dating companies offer

the solution to allow �rst dates to happen of�ine directly. That said, these dating companies

must continue to become more ef�cient in matching so that they remain relevant,” it added.

“There will still be demand in of�ine dating services because every person is different and

there is no one-size-�ts-all approach when it comes to dating,” Lunch Actually agreed.

From 1 July 2021, Vulcan Post’s premium articles will be hidden behind a paywall.
Subscribers will be able to enjoy exclusive articles with a deeper level of coverage and
insight on verticals that include government technology, electric vehicles, cryptocurrency

and e-commerce. You can check out our premium articles here
(https://vulcanpost.com/category/premium/?country=Singapore) and subscribe to us here
(https://vulcanpost.com/subscription/).
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